
 

F.CS 35 Consent to the processing of personal data (web) (EN)  

Rev.: 1.0, Effective Date 1.10.2023 

 

Cryoshipping s.r.o. 

Kaprova 42/14, 110 00 Praha 1, IČO 194 94 297, cryoshipping.eu, info@cryoshipping.eu 
1 / 2 

 

CONSENT TO THE PROCESSING OF PERSONAL DATA 
 

according to Act No. 110/2019 Coll., on processing of personal data, and on the basis of Regulation (EU) 

2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons 

with regard to the processing of personal data and on the free movement of such data, and repealing Directive 

95/46/EC (General Data Protection Regulation). 
 

1 IDENTIFICATION OF THE CLIENT (DATA SUBJECT) 

Potential Client (or a couple) using the web form to obtain more information about the services provided or to 

enter data required for the processing of the draft Contract of Carriage. 
 

2 PERSONAL DATA 

Personal data is any information relating to an identified or identifiable natural person (Data Subject); An 

identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an 

identifier such as a name, an identification number, location data, an online identifier or to one or more factors 

specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural 

person. 
 

3 PERSONAL DATA CONTROLLER 

Cryoshipping, s.r.o., CIN: 194 94 297, with registered office Kaprova 42/14, 110 00 Prague 1, 

info@cryoshipping.eu 
 

4 SCOPE OF PERSONAL DATA PROCESSING 

The Controller processes personal data to the extent that they were provided to the Controller by the Data 

Subject in connection with an order for the transport of human tissues and cells (distribution) in accordance 

with Directive 2004/23/EC of the European Parliament and of the Council, or Act No. 296/2008 Coll., on Human 

Tissues and Cells and its implementing regulations (e.g. name, surname, date of birth, permanent address 

and other contact details such as contact address, telephone number, e-mail address, other data such as bank 

details and other data necessary for the the distribution). The Controller shall also process personal data not 

provided by the Data Subject but obtained in connection with the distribution or in connection with the handling 

of complaints or requests. Personal data is processed by the Controller in accordance with the valid and 

generally binding legal regulations of the Czech Republic and for the fulfilment of its legal obligations. 
 

5 PROCESSING AND PROTECTION OF PERSONAL DATA 

Personal data is processed in particular in documentation related to distribution and in full compliance with 

applicable legal regulations. Their security and protection is ensured in accordance with these regulations. The 

processing is carried out manually in paper and electronic form or automatically by means of computer 

technology, in compliance with security principles for the management and processing of personal data. 
 

6 RECIPIENTS OF PERSONAL DATA 

Personal data may be disclosed to healthcare providers who receive or send tissues and cells or to other 

tissue and cell distributors when cooperating in the distribution. 

Recipients may be processors under contract with the Controller to the extent of data necessary for the purpose 

of the processing, e.g. when ensuring the storage or archiving of data, persons providing legal or other advice 

and state authorities within the framework of the fulfillment of legal obligations established by relevant legal 

regulations 
 

7 PURPOSES OF PERSONAL DATA PROCESSING 

We process your personal data for the purpose of: compliance with legal obligations on the part of the 

Controller; execution of distribution; determination, exercise or defence of legal claims (legitimate interest of 

the Controller); keeping records of income and expenses, payments received and management; provision to 

the extent strictly necessary for legal, economic and tax advisors and auditors for the purpose of providing 

advisory services to the Controller (legitimate interest of the Controller); Storage and archiving of 

documentation according to applicable legislation.  
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Your contact details will be used for the purpose of communicating with you via phone, email or other 

communication channels (WhatsApp and others). If you provide us with your telephone number, you also 

agree that communication with you may take place via a telephone call or other communication channel. If you 

provide us with your e-mail address, you also agree that we will communicate with you via e-mail. At the same 

time, you declare that you understand that the technical security of the e-mail is limited. By providing your 

consent, you acknowledge, among other things, that in the event of unauthorized access to a mobile or other 

communication device, there is a risk of unauthorized access to your personal data, especially if your 

communication password is disclosed or your e-mail address is accessed without authorization. The e-mail 

address and telephone number provided by you may also be used to verify the quality of the services provided 

and your satisfaction, or to communicate regarding our new services or the scope of their provision. 
 

8 PERIOD OF PROCESSING OF PERSONAL DATA 

The Controller processes personal data for the period necessary to fulfil the given purpose. In relation to the 

necessary traceability of tissues and cells during the transport, the period of archiving of your personal data is 

set by law at 30 years 
 

9 RIGHTS OF THE DATA SUBJECT 

You have the right with our company as a personal data Controller to following: request access to your personal 

data from us; request correction of your personal data that we process; withdraw consent to the processing of 

personal data; request restriction of processing (does not apply to legal requirements); request the erasure of 

personal data (this does not apply to data necessary to maintain traceability); raise an objection to the 

processing (in the event that we process your personal data for the purposes of our legitimate interests or 

those of others); request data transfer (to provide your data to another controller on the basis of your written 

consent); request information about the status of the processing of personal data; lodge a complaint with a 

supervisory authority (if you believe that the processing of personal data violates data protection legislation). 

You can lodge a complaint with the supervisory authority of your habitual residence, place of employment or 

place where the alleged breach occurred. In the Czech Republic, the supervisory authority is the Office for 

Personal Data Protection, Pplk. Sochora 27, 170 00 Prague 7, www.uoou.cz. 
 

 

The processing of your personal data for distribution purposes is a legal requirement. Failure to 

provide your personal data may mean that we are unable to provide you with our services. 

 

By checking the "I agree with the processing of personal data" box on the web form on 

„cryoshipping.eu“: 

• I consent to the processing of my personal data as stated above. 

• I agree that the tissue facility in which my cryopreserved biological material is currently stored 

(Sending Establishment) may provide the aforementioned Data Controller (Distributor) with the 

basic information needed to plan the transport. 

 

http://www.uoou.cz/

